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C-Weigh Fork Indicator Positive 
Battery Terminal Modification

TB 379	 August 2019

	

Cascade has identified an issue with battery powered 
C-Weigh Fork Indicators that are loosing power due to a 
weak connection between the indicator positive contact plate 
and battery positive terminal.  This bulletin covers indicators 
shipped prior to September 2018.  Follow the steps below to 
solve the problem.

For the contact plate modification, Cascade is authorizing .5 
hour for each indicator.
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Indicator

If you have any questions regarding modifications to the 
indicator, contact Cascade Technical Support using the 
contact information below.

1	 Remove the indicator from the mounting bracket.

2	 Remove the rear battery cover from the indicator.

3	 Remove the batteries from the indicator.

4	 Insert a small screwdriver blade between the positive 
contact plate and slot in the indicator body.  Turn the 
screwdriver blade to make a small bend the contact plate.
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5	 Reassemble the indicator.  Press the indicator power ON 
button to confirm battery power is restored.

6	 Reattach the indicator to the mounting bracket.

4 Make a small bend in the 
contact plate
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